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2021-22 ACADEMIC COURSES

COM 102 : INTERPERSONAL COMMUNICATION

In this interactive course, students are introduced to ten basic aspects of
interpersonal communication that influence the quality of personal and
workplace relationships. Aspects of ineffective communication behaviors
that create misunderstanding are presented. The impact of effective and
ineffective interpersonal communication in various contexts is analyzed.
Students gain proficiency in applying interpersonal communication tools such
as Perception Checking, Emotion Mapping, | Language and Paraphrasing to
reduce misunderstandings and improve interaction within relationships.

Level | Prereq: Academic Reading and Writing Levels of 6

Description Hours
Credits 3
Lecture Hours 45
Clinical Hours 0

Lab Hours 0
Other Hours 0

Total Hours 45

Accurate as of 09/24/2021 Information is subject to change without notice.
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